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Who are Xtravirt?
Xtravirt are a certified Veeam Accredited Services Provider (VASP) partner with a Veeam Vanguard, certified architect and engineers. With 15 years IT 
delivery experience and one of the world’s leading VMware specialists holding 6 VMware Master Service Competencies Xtravirt provides a robust 
foundation for delivering successful Consulting and Managed Services.

Supporting engagements from multi-national transformation to routine health checks, Xtravirt has out of the box and customised consultancy, 
support and managed services to meet the needs of any Veeam customer.

Assured Adoption
Confidence of best practice 
deployment and operation

Risk Management
Validate ability to meet 
restore and business 
continuity objectives

Benefit Realisation
Ensure efficient use of 

infrastructure and storage 
investment

Operating model
Enhance internal capability 

with flexible managed 
services

Improve governance
Strengthen controls to 

manage ongoing service 
delivery and risk

Enterprise delivery of cloud and on-premise backup, 
business continuity, data security and archiving solutions

Packaged Project Engagements

Veeam 11 Deployment Upgrading to Veeam Availability Suite v11

	● Structured engagement aligned to individual customer requirements
	● Solutions designed to meet policy and regulatory requirements
	● Obtain full benefit of extended Veeam 11 functionality

	● Structured approach ensuring no interruption to business continuity
	● Update configuration to benefit from enhanced Veeam 11 features
	● Assess strategic benefits of long-term archiving to cloud

Flexible one-off engagements

Veeam Health Check Business Continuity Assessment

	● Validate Veeam installation against best-practice guidelines
	● Assess performance, storage, archiving and restore capabilities
	● Compile and present recommendations

	● Strategic review of configured services against organisational 
business continuity objectives

	● Identify gaps and options for corrective action where required

A new generation of managed services providing flexible 
lifecycle support for Veeam customers

Lifecycle Support Services

XMS Production for Veeam XMS Enterprise for Veeam

	● Extend internal IT capability with Veeam knowledge
	● Service Desk and L3/4 Escalated Support Services
	● Options for extended business hours and 24x7x365 support

	● Full support model providing ongoing assurance
	● Proactive monitoring, management and Incident Management
	● Scheduled maintenance, patching and capacity planning

Flexible ad-hoc support

Veeam Retained Response Veeam Patch Management

	● Expert assistance for the unplanned or unexpected
	● Rapid access to specialist support following a major incident, disaster 

event or when a key person dependency is unavailable

	● Experienced engineers providing scheduled or ad-hoc assistance
	● Ensure ongoing compliance with policy or regulatory requirements
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